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HIePRO SOLICITATION
REQUEST FOR QUOTES

FOR

Service & Maintenance of elevator units throughout entire Hawaii State Hospital Facility

Release: November 15, 2027
Offer Due: November 29, 2026, 2:00 PM (HST)


Hawaii State Hospital on the grounds of Hawaii State Hospital set forth in Section 1, Scope of Services, of this solicitation Request for Quote (hereinafter “RFQ”).


1. Scope of Service
Monthly maintenance and inspection service of all elevators in four (4) buildings, Administration, Lower Campus elevator tower, Upper campus elevator tower and Hale Ho’ola Building on the grounds of Hawaii State Hospital campus. 

A. Equipment:
· 7ea. Gearless Belted MRL (Hale Ho’ola building and Upper campus elevator tower)
· 4ea. Hydraulic Bldgs. A, B, D (Administration and lower campus elevator tower buildings)


B. Performance:
· Maintenance will include inspection, lubrication & adjustment of the following parts:
· Controller parts, selectors & dispatching equipment, relays, solid-state components, transducers, resistors, condensers, steel selector tapes, mechanical & electrical driving equipment, signal lamps & position indicating equipment.
· Door operators, car door hangers, car door contacts, door protective devices, load weighing equipment, car frames, car safety mechanisms, platforms, car & counterweight guide shoes including rollers & gibs & emergency car lighting.
· Hoistway door interlocks & hangers, bottom door guides & auxiliary door closing devices
· Motors, brushes, brush holders & bearings
· Governor components, governor sheaves & shaft assemblies, bearings, contacts, governor jaws, deflector or secondary sheaves, car & counterweight buffers, car & counterweight guide rails, car & counterweight sheave assemblies & compensating sheave assemblies.
· Pumps, pump motors, operating valves, valve motors, leveling valves, plunger packings, exposed piping, above ground plungers & cylinders, hydraulic fluid tanks.

C. Safety Tests
· Conduct an Annual no load test & annual pressure relief valve test

D.  Parts inventory
· Maintain a supply of frequently used replacement parts & lubricants to meet the routine requirements of the units

E. Responsiveness
· Provide 24-hour, year-round dispatching service

F. Special Knowledge Requirements
· Must have specialized Tooling & Standard Work Procedures to safely & efficiently complete Gen 2 belt replacement repairs w/ minimal disruption & downtime of elevator equipment.
· Mechanics must have technical support provided through local & remote engineering during onsite trouble shooting
· Must demonstrate 5 yrs. min. experience & ability providing maintenance & testing support (Annual & Full Load Testing) on Gen2 equipment
· Must provide Maintenance Control Program (MCP) tailored to the Hawaii State Hospital units

	
 


	
	General Description 

	Prebid Conference
	All Contractors must attend a mandatory meeting at the Hawaii State Hospital on November 18, 2026, at 12:30pm. To do a walk through to evaluate scope of work. Call/email Facility Plant Manager to confirm interest/attendance.

	Completion of Work
	At completion of the work, Contractor will provide a written report of all work done during the monthly service. 

	
	

	Professional Reference
	Provide 3 References for Hawaii State Hospital to contact.
· [bookmark: _Hlk138234676]Reference #1
· Reference #2
· Reference #3


  General Compliance     General guideline to follow while on HSH Property
· All work shall be done between 7:30am to 3:00pm, Monday through Friday, except State Holidays.
· Contractor to provide safety signs, barricades, and other devices necessary for the safety and convenience of the general public. Contractor shall at all times conduct his/her work to assure the least possible disruption to normal public traffic (vehicular and pedestrian) and allowing for the free flow of traffic and public rights-of way.
· Shirts are required to be worn at all times on the work site, smoking is not allowed anywhere on the property, no radios or headsets are allowed.
· Adverse conditions which may require major field changes not stated in the scope of work for this project must be reported to the Hawaii State Hospital Facility Plant Manager prior to commencement or continuation of work. 
· Contractor shall re-execute any work that fails to conform to the requirements of this agreement and shall immediately remedy any defects due to faulty workmanship by the Contractor. Should the Contractor fail to comply, the State reserves the right to engage the services of another company to perform the services and to deduct such costs from monies due to the Contractor.


2. Qualification and Requirement:
a. Prevailing wages will apply
b. Provide qualified candidates to perform the services under this RFQ.
c. Maintain an accurate record and shall report to HSH Facility Plant Manager.
d. Certificate of insurance. 

3. Vendor Compliance
· Proof of compliance obtained through Hawaii Compliance Express (HCE). The vendor’s name on the Certificate of Vendor Compliance (CVC) must exactly match the vendor’s name under which the quote for this solicitation is submitted. A copy of CVC must be submitted with quote for verification. The vendor is responsible for maintaining compliance. Non-compliance may result in a vendor not receiving an award, delay of payment, or cancellation of award. 
· The interested offeror must be a registered company to do business in the State of Hawaii. 

4. Compensation and Payment Schedule

The Contractor shall be compensated for the monthly maintenance in accordance with Section 1, “Scope of Services.”

5. Performance Period:

The Contractor shall provide the services required under the contract from December 1, 2026, to December 31, 2026, unless the contract is sooner terminated.

When in the interest of the State, HSH may terminate the contract at any time and for convenience by providing eight (8) weeks prior written notice to the Contractor.


6. Submission and Award
[bookmark: _Hlk117687704]The compensation rates in the Monthly Rate Schedule that are offered by the Contractor shall be inclusive of wages, fringe benefits, all applicable taxes, and all incidental costs (if any).
All submittals shall be made via HIePRO. The following documents must also be completed and submitted by the vendor.
· Form W-9
· Proof of insurance
· Offeror’s Qualification Form
· Offer Form OF-1
Selection and award shall be contingent on the lowest and most responsible and responsive offer.  
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